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Problem Gambling Helpline Calls

The below chart indicates the number of calls each month from March 2019 — March 2020.
The data reflects total number of calls and the gender of the caller.

B Men

B Women

Unknown

L

Mar Apr May June July Aug Sept Oct Nov Feb  Mar
805 489 516 520 487 414 489 492 435 499 540 485 480

*Note: A Live Chat feature was launched November 2015. There were 18 chats recorded in March.

*0Ohio’s casinos temporarily closed on March 13 in accordance with a directive issued by the Ohio Department of Health.



